Rock Creek Tennis Center
5220 16th Street NW Washington, DC 20011
Phone (202) 722-5949 Fax (202) 722-5198
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April 17, 2022

Dear Rock Creek Tennis Patrons,

It is tennis lottery time again! We want you to know how much we have valued your loyal patronage
over the years and thank you for your continuous business and support in 2021. We at Rock Creek
Tennis Center are looking forward to welcoming you back and working with you in 2022 and making it
another great tennis year. The 2022-23 season, which will run October 10, 2022, through May 7,2023.

Important instructions & dates for 2022/2023 indoor
season contract.

Contract Time sign up Procedure

April 18, 2022 — May 8, 2022. Registration for the Lottery & Submit deposit

Patrons who desiring a seasonal contract for winter Indoor contract will pay a $ 100.00 non-
refundable deposit to the Rock Creek Tennis Center. Deadlines 7:00p.m. on Sunday,
May 8, 2022. Deposit may be submitted by in person or via telephone (with a credit card).
This deposit will be applied to your total seasonal indoor court fee, but only one deposit will
be applied percontract. If you require multiple contracts, you must submit a $ 100.00 non-
refundable deposit foreach contract, you then will receive an appointment card for each
requestedslot. The $ 100.00 deposit entitles you to one appointment card for a winter
season contract.

May 11, 2022, Appointment Cards drawn.

Appointment cards will be drawn on Wednesday May 11,2022 at 10:00AM to determine the
order of contract sign-ups. The appointment cards will be drawn randomly from the sealed
“Lottery box” located at RCTC in the presence of any current contract holders who chose to
appear as witnesses. The appointment schedule will be posted on the information bulletin
board located inside the pro shop lobby at 10:00 am on Thursday, May 12,2022.



http://www.rockcreektennis.com/

May 21,2022 Sign-up date.

e Only those individuals with appointment time will be given the opportunity to choose of
contract times until all requests are filled, or all available times have been reserved.
Appointments will be taken in order and anyone who is late by 10 minutes or more will forfeit
his or her appointment. No seasonal court time may be less than one hour or exceed two
hours. Court time requests leaving a half-hour dead time proceeding the requested time will
not be allowed. Rock Creek Tennis Center reserve the right to adjust contract
schedules by half an hour, as necessary in order not to leave any unused court time.
In addition, we reserve the right to adjust courtassignment.

o Please come prepared with a first, second and third choice for contract times. We cannot
guarantee the availability of specific times. Due to the heavy demand for courts, contract
court time is limited during the prime time please see the chart for seasonal court availability.
If you cannot be present at your appointed time, please notify Beruk Teklu, Rock Creek
Tennis GM, by via — email beruk.teklu@guestservices.com before May 20, 2022. At that
time, you may designate a proxy to act on your behalf at sign-up on May 21, 2022. All winter
contracts must be paid in full by September 12, 2022. All deposits are not refundable.
Winter contracts not paid in full by September 12, 2022. will be consider void and that court
time will be reallocated to those on waiting list. We cannot guarantee courts after the
September 12, 2022, deadline.

o Please read the contract carefully. All RCTC contract holders are expected to adhere to the
rules and regulations as outlined in the contract. No more than four players are allowed per
court, unless pre-approved by management. The use of the Rock Creek Tennis Center for
private tennis instruction is prohibited. Engaging in or soliciting any business in park areas
including instructing classes by anyone other than those persons employed by RCTC
and/or with specific written approval from the National Park Services is strictly prohibited
(Federal Code 36CFR 5.3). Contract holders violating these rules will forfeit their season
court without refund.

Good luck in the lottery, and we look forward to great 2022/2023 tennis season. Thanks to you for
your continued business and support of the Center. If you have questions, please call us at 202-722-
5949.

Sincerely,

Beruk Teklu

General Manager, Rock Creek Tennis Center
E-mail; beruk.teklu@guestservices.com
Phone (202) 722-5949
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Seasonal Contract Court Time Availability 2022-2023

Rock Creek Tennis Center

| Monday | Tuesday | Wednesday | Thursday | Friday | Saturday | Sunday
Time Number of Courts Available
7:00-8:00AM
8:00-9:00AM ; 2
9:00-10:00AM 3 3 3 3 2 2
10:00-11:00AM 3 3 3 3 1 2
11:00-12:00PM 3 3 3 3 1 2
12:00-1:00PM 3 3 3 3 1 2
1:00-2:00PM 2 2 2 2 1 0
2:00-3:00PM 1 1 1 1 1 0
3:00-4:00PM 1 1 1 1 1 0
4:00-5:00PM
5:00-6:00PM
6:00-7:00PM
7:00-8:00PM
8:00-9:00PM
9:00-10:00PM

10:00-11:00PM

Please Note: The chart above is meant to give seasonal court time prospects a more complete picture of
the court time schedule in order to aid your selection process and increase the odds of securing their
first choice of the day of the week and time of day in the lottery process. In general, the court days/times
that show fewer availabilities are reserved for Group lessons, spot time, WTEF programs and facility

closures




